PRIVACY POLICY
Effective Date: 8/31/2021
The Root Alchemy brand and root-alchemy.com
(the “website”) are hereinafter collectively
referred to as the “Company,” or “we.”
We understand that when you provide us your personal information, you are trusting us
with that information. The following notice is designed to help you understand what
information the Company collects, as well as how we use and share any personally
identifiable information.
CATEGORIES OF IDENTIFIABLE INFORMATION
Personally identifiable information is information that identifies you personally. When
you access or use our website to browse, obtain information, or conduct a transaction,
you may provide us, and we may collect, personally identifiable information.
The nature of such information may include, but is not limited to, your name, mailing
address, e-mail address, phone number, and usage data. Usage data is information
automatically collected by third parties over time and across different websites. Usage
data may include information such as your browser type and operating system, the pages
of our website that you visit, the amount of time spent on those pages, the time and date
of your visit, unique device identifiers, and the URL of the forwarding site, if applicable.
SHARING
We may share these categories of your personally identifiable information with our
employees, agents, or representatives on a “need-to-know” basis in the performance of
their duties on behalf of the Company, in order to process your request or transaction,
or for site management and security purposes.
We do not share your personal information with companies, organizations, or
individuals outside of the Company except in the following cases: We may share your
personal information with service providers to provide products and/or services, process
transactions, monitor and analyze the use of our website, as well as to manage and
improve our products and services; We may disclose your personally identifiable
information in the good faith belief that such action is necessary to comply with a legal
obligation and/or prevent or investigate possible wrongdoing in connection with the
service. Customer reviews and information identifying the reviewer submitted through
the website may be used for commercial, advertising, and marketing purposes.
HOW TO REVIEW AND REQUEST CHANGES TO PERSONALLY
IDENTIFIABLE INFORMATION COLLECTED BY THE WEBSITE
OR SERVICE
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You may request changes or corrections to your personally
identifiable information where it is inaccurate or incomplete.
However, we reserve the right to not accommodate a change or
correction request if we believe the change or correction may
violate any law or regulation, or third-party contract or right, or
if we believe the change or correction may cause the information
to be correct, or if the information is required to provide
products and services to you. You may withdraw your consent to
the use of your personally identifiable information for direct
marketing purposes by providing written notice as set forth in
the Terms of Use.
You may request deletion of your Personal Information if you believe our processing or
use is inaccurate, unlawful, or where you have objected to the processing by providing
written notice. We may not be able to completely delete your personally identifiable
information, and we may reject such a request if it would interfere with any legitimate
interest.
The Civil Code of the State of California further permits California residents who use the
website to request certain information regarding our dissemination of personal
information to third parties for a third party’s direct marketing purposes; You may also
have the right to receive a copy of this personally identifiable information. To make such
a request, please provide written notice as set forth in the Terms of Use.
HOW MATERIAL CHANGES ARE COMMUNICATED
We may update or make changes to this Privacy Policy from time to time. If any update
or change is, in our sole discretion, material, we will notify you via email by sending an
e-mail the e-mail address associated with your account. By continuing to access or use
the website after the revisions become effected, you expressly agree to be bound by the
revised Policy.
DO NOT TRACK
As stated above, usage data is information automatically collected when you access or
use our website to browse, obtain information, or conduct a transaction. Usage data may
include information such as your browser type and operating system, the pages of our
website that you visit, the amount of time spent on those pages, the time and date of your
visit, unique device identifiers, and the URL of the forwarding site, if applicable.
Allowing cookies and website analytics provides you a better online experience.
However, our website can work without them. If you do not wish to accept this
automatic collection of data the following steps may be necessary and affect all websites
you visit: a) disable all cookies on all browsers; b) disable Javascript; and/or c) utilize
Google or a third-party tool to opt-out of browser add ons. Please note these options may
affect your online experience, including rendering some features nonfunctional.
SOCIAL MEDIA
The Company maintains a presence on social media websites and applications to offer
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products, share information, and engage with the public. We
do not collect personally identifiable information through
those sites and applications.
ARBITRATION
If you have any concern or complaint regarding your personally
identifiable information, your access and use of the website,
including but not limited to the products and/or services
available through the website, and/or arising under this Privacy
Policy and/or our Terms, including the validity, performance,
construction, interpretation, and effect of these Policies and Terms (a “dispute”), please
provide written notice as set forth in the Terms of Use. You understand and expressly
agree to first attempt in good faith to negotiate a written resolution directly between
yourself and the Company.
If the Company’s written response does not resolve your dispute, you understand and
expressly agree all parties shall join in mediation services at a mutually agreed location
with a mutually agreed mediator in an attempt to resolve the dispute.
If mediation is unsuccessful, and in the event you elect to file arbitrable claims, you agree
the Company will be entitled to its attorney’s fees and that you will not be entitled to
recover attorneys’ fees, even if any law, contract, or other authority entitles you to them.
You may initiate binding arbitration, subject to the pre-arbitration requirements provision
above, by delivering written notice to the Company (“Notice”). This Notice shall contain
a summary of the pre-arbitration steps taken to resolve the dispute, a description of the
alleged violation, and supporting documents and materials, as well as a discussion of law
relating to the alleged claim.
You further understand and expressly agree to waive the right to participate in any class,
collective, or representative action with respect to any and all disputes. You understand
and expressly agree to binding arbitration on an individual basis to resolve any and all
disputes. All disputes shall be governed by and construed in accordance with the internal
laws of the State of New York. These provisions are material and essential to these
Policies, and may not be severed from these Policies.
NOTICES/CONTACT US
Any and all notices sent to Company will only be effective if made in writing and to all
three of the following notice addresses as follows:
Via USPS: Chani Greiner: 24 River Road Tupper Lake, NY 12986 and 95 Main Street
South Grafton, MA 01560 ; and Heidi Urness Law, PLLC | 1808 E. John Street | Seattle,
WA | 98112
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